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NPABUTENbLCTBO POCCUACKON ®EAEPALIA

NOCTAHOBIIEHUE
ot 30 mapta 2013 r. N 286

) O ®OPMMPOBAHMN )
HE3ABUCUMOW CUCTEMbI OLIEHKU KAYECTBA PABOTbI OPFAHU3ALIMN,
OKA3bIBAIOLLNX COLIMANbHBIE YCIYTU

B uenax peanusaumm nognyHkta "k" nyHkta 1 Ykasa lNpesugeHta Poccuiickon ®epepauumn ot 7 mas 2012 r. N
597 "O meponpusaTusax MO peanu3aumMm rocydapCTBEHHOW coumanbHonm nonutukn" [lMpaButensctBo Poccuiickon
degepaummn NoCTaHOBMSAET:

1. YTBepouTe npunaraemble [paBuna hOpMUMPOBaHUS HE3AaBUCUMOW CUCTEMbI OLIEHKM KadecTBa paboThl
opraHu3auui, okasbiBaloLLUX counarnbHble YCyru.

2. PekomeHOoBaTb BbICLUMM WCMOMHUTENBbHBIM OpraHam rocydapCTBEHHOW BnacTn cybbektoB Poccunckom
degepaumm n opraHam MECTHOrO camoynpaBreHus npu opMuUpoBaHUM HE3aBUCUMOW CUCTEMbl OLIEHKW KavyecTBa
paboTbl OpraHuW3auui, OKasblBalOLLMX CoumanbHble YCRyrn, pykoBoAcTBoBaTbCA [lpaBunamu, yTBEPXKAEHHbIMU
HaCTOALLMM NOCTAHOBMNEHMEM.

3. YcTaHoBUTb, YTO OUHAHCUpPOBAHWE MEPOMNPUATUIA N0 (POPMMPOBAHUIO HE3ABUCUMOW CUCTEMbI OLIEHKMN
KayecTBa paboTbl OpraHM3auui, OKasbiBalLWUX CcouManbHble YCMyrM, OCYLIEeCTBNSETCS 3a CYeT CpencTB
COOTBETCTBYIOLLMX BlogKeTOB OroaKeTHOM cuctembl Poccunckon ®egepaumn.

4. YCTaHOBUTb, YTO peanu3aumsi HacTosILLero nocTaHOBMNEeHMs ocyuecTenseTca MwuHucTepcTBOM Tpyda U
coumanbHon 3awmtbl Poccuickon ®epepaummn, MuHuctepctBom obpasoBaHus n Hayku Poccuitickon ®degepauuu,
MwuHncTepcTBoM KynbTypbl Poccuinckon depepaumn, MuHUCTEpCTBOM 3apaBooxpaHeHus Poccunckon depepauun u
MuHuctepctBom cnopta Poccuitickon depepaumm B npefenax ycraHoBrneHHon [lpaButensctBoM Poccuickon
depepaumm NpegenbHON YMCIEHHOCTM pPabOTHUKOB YyKa3aHHbIX hefeparnbHbiX OpPraHoB MCMOMHWUTENbHOW BRactu m
OloDKEeTHBIX acCUTHOBaHMN, MpedycMaTpuvBaeMbiX 3TMM opraHam B dpegepanbHom OwogxkeTe Ha pPYKOBOACTBO M
ynpasrieHue B cpepe YCTaHOBIEHHbIX (PYHKLMNA.

Mpencepatens MNpaButenbcTea
Poccuiickon denepaunn
O0.MEOBEOEB

YTBEpPXKOEHbI

noctaHoBrieHnem lNpaBuTenscTea
Poccuiickon depepanmm

ot 30 mapta 2013 r. N 286

NPABUNA
OOPMUPOBAHMUA HE3ABVICVIMOI7I CUCTEMbI OLUEHKU KAYECTBA PABOTbI
OPIrAHU3ALUN, OKA3BIBAIKOLLMNX COLUMAIIBbHDBIE YCNYTUN

1. Hactoswwme lMNMpaBuna onpeaensoT nopsgok opMnpoBaHUs HE3aBUCUMOW CUCTEMbI OLLEHKW kadyecTBa paboThl
opraHv3aumn, oKasbliBaloLLMX CoUMarnbHbIe YCyru, OCyLLEeCTBASIEMON C y4aCTUEM U Ha OCHOBE MHEHUsI 0bLLEeCTBEHHbIX
opraHu3aumn, npodeccroHanbHbIX COOOLLECTB, CPEACTB MacCOBOW MHGOPMaLMK, CNeLnanm3npoBaHHbIX PEeNTUHIOBbIX
areHTCTB M WHbIX 3KCMepTOoB (danee - oOOWEeCTBEHHOE MHEeHVe) B Uensx MOBblleHWs kayecTBa paboTbl 3TUX
opraHusaumn.

2. Ona uenen Hactoswwmx [NpaeBun nog opraHusauMsMu, OKasblBalOWMMKU COLManbHble YCyrn, NOHMMatoTCH
rocygapcTBeHHble (MyHMUMNAanbHbIE) YYpEeXOeHUs, oOKasblBalowme Yycryrm HaceneHutwo B cdepax obpasoBaHus,
KynbTypbl, (OU3NYECKON KyNbTypbl 1 CNOPTA, 34pPaBOOXpPaHEHMS U COLManbHOro obcnyxxmBaHus (ganee - opraHvsaumm).

3. HezaBucumas cucrtema oueHku kayecta paboTbl opraHM3auunii BKIovaeT B cebs:

a) obecneveHve NOMHOW, akTyarnbHON 1 AOCTOBEPHOW MHpopMaLmeln 0 NopsiAKe NPeAoCTaBieHnss opraHusaumen
coumarnbHbIX YCyr, B TOM YACAE B 3MEKTPOHHOM hopme;

6) dopmmnpoBaHMe pe3ynbTaToB OLEHKN KadecTBa paboTbl OpraHn3aumn n penTUHIOB MX AeATENbHOCTY.

4. B uensax obecneyvyeHns OTKPLITOCTU W AOCTYMHOCTU MHOpMauum O OeATENbHOCTU OpraHu3auuin opraHbl
rocygapCTBeHHON BNactu (rocydapCTBEHHbIE OpraHbl) U OpraHbl MECTHOrO CaMOynpaBfeHus, OcCyLecTBRsoLwme

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 1u3 2
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MoctaHosneHue Mpasutensctea PO ot 30.03.2013 N 286
"O hopMMpOBaHUM HE3ABMCMMOMN CUCTEMBI OLIEHKWN KayecTBa [JokymeHT npepocTasneH Koncynbrantintoc
paboTbl OpraHM3aum... [ata coxpaHeHus: 24.11.2016

yHKUMM M NOMHOMOYMA YyuypeauTens opraHusaumi (ganee - opradbl, OocyllecTBAswowme yHKUMM U NOMHOMOYNS
yypeauTens), OCyLeCTBASAIOT KOHTPOflb 33 BbIMNOMHEHWMEM OpraHM3auusMu YCTaHOBMEHHbIX 3aKOHOAATeNbCTBOM
Poccuiickon ®epepaummn TpeboBaHmm o6 obecneyeHmm OTKpbITOCTU U OCTYMHOCTM HEOOXOAMMBIX JOKYMEHTOB, a Takke
CBeJEeHWN O HOPMATMBHBLIX MPaBOBbIX akTax, yCTaHaBnuBalWMX UeHbl (Tapudbl) Ha ycnyrm nmbo nopsaok UX
YCTaHOBMEHUSA, €Crn BO3MOXHOCTb B3MMaHus nnaTbl 3a yCryry B paMKkax roCyAapCTBEHHOro (MyHULMNAanbHOro)
3ajaHus ycTaHoBneHa deaeparnbHbIMU 3aKOHaMK.

5. B uensax obecneyeHus npoBedeHMs OLEHKM KayecTBa paboTbl opraHu3auui opraHbl, OCyLlecTBAsiowue
PYHKLMM 1 NOFIHOMOYNS UX yYpeanTens:

a) OCyLLeCTBNAIT U3yyeHne obLLECTBEHHOTO MHEHUs, pe3ynbTaTOB OLEHKM KadvecTBa paboTbl opraHv3aumi u
PEVTUHIOB NX AEATENbHOCTU, NONYYEHHbIX OT OBLLEeCTBEHHbIX OpraHM3aumi, NpodeccnoHanbHbIX coobLecTs, cpeacTs
MaccoBOW MHpopMaLuK, cneumanm3anpoBaHHbIX PEUTUHIOBLIX areHTCTB U MHbIX 3KCMepTOoB;

6) obpa3oBbiBalOT OOLLECTBEHHBIE COBETbI B Mopsake, NpPeayCMOTPEHHOM 3akoHoAaTenbCTBOM Poccuiickon
depepaumm, 3akoHogaTenbLCTBOM cybbekToB Poccunckon degepauny n MyHALMNANbHbIMU HOPMATUBHBIMW MPaBOBbLIMU
aktamy cooTBeTCTBeHHO. [lpu chopmupoBaHMn coctaBa OOLLECTBEHHbLIX COBETOB criegyeT obecrneuyvTb OTCYTCTBME
KoHdnMkTa nHTepecoB. OOLEeCTBEHHbIE COBEThI BpaBe:

dopmMmpoBaTh MepeyeHb OpraHusauuin Ans nNpoBedeHMsl OLUEHKM KadecTBa UX paboTbl Ha OCHOBE M3ydYeHus
pe3ynbTaTtoB 06LLEeCTBEHHOIO MHEHWS;

onpenensTb Kputepum ahdHEKTUBHOCTN paboTbl OpraHM3aLmi, KOTOPbIE XapakTepusyHoT:

OTKPbITOCTb M JOCTYNHOCTb MHdOpMauum 06 opraHnsaumm;

KOM(POPTHOCTb YCMIOBWUI WM OOCTYMHOCTb MOMYYEHUs yCnyr, B TOM YWiChe ANS rpaxgaH C OrpaHnyYeHHbIMU
BO3MOXHOCTSIMW 30POBbS;

BpeMS OXMAaHWUS B oMepeam Npu NonyvyeHnn yenyru;

[obpoxenatenbHOCTb, BEXIMBOCTb Y KOMNETEHTHOCTb pabOTHMKOB OpraHn3auuu;

[AOrio nonyyatenen ycnyr, yaoBrneTBOPEHHbIX Ka4eCTBOM 06CNyXMBaHUS B OpraHusaumm;

yCTaHaBnMBaTb MOPSAAOK OLEHKM KadecTBa paboTbl OpraHMsauuMuM Ha OCHOBaHWM OMnpedeneHHbiX Kputepues
adphekTMBHOCTM paboTbl OpraHn3aunin, B TOM YUCIE C y4eTOM HacTosLwwmx Mpasun;

OopraHu3oBbIBaTb paboTy MO BbIsIBNEHUO, 0606LLEHMI0 U aHann3y O6LLECTBEHHOrO MHEHUS U PEWUTUMHIOB O
kKayectBe paboTbl oOpraHM3auuMi, B TOM 4ucrne CEOPMUPOBAHHLIX  OBLLIECTBEHHbIMW  OpraHMsauusmMu,
npodeccroHanbHbIMU CO0BLLLECTBAMW U MHBIMU 3KCTIepTamu;

HanpaBnATb B OpraH, OCYLLEeCTBSALNNA (PYHKLMN U NOSTHOMOYMS yYpeauTens:

nHdOpMaUMIO O pesyrnbTaTax OLEHKM KavecTBa paboTbl OpraHnsaumin;

npeanoxeHns od yny4dlieHun kayectsa paboThl, a Takke 00 opraHusaumm gocTyna K nHgopmawmm, HeobxogmMmon
ans nuu, obpaTmBLUMXCS 3a NpeaoCcTaBeHneM yCryr.

6. B uensx ynyJweHusa kadyectsa paboTbl opraHMsaunii:

a) opraHbl, ocyLlecTBNSALWME PYHKLUMN N MONTHOMOUUS yYpeanTens:

HanpaBnsaloT opraHM3auusaM npeanoxeHus 06 ynyylweHWM kavecTBa uX paboTbl, MOArOTOBMEHHbIE C YYETOM
N3yyYeHus pe3ynbTaToB OLEHKN KavyecTBa paboTbl OpraHn3aumi U PENTUHIOB NX AEATENbHOCTH, @ TakKe MpeanoxXeHun
006LLEeCTBEHHbIX COBETOB;

YyUUTbIBAOT MHOPMALMIO O BbINOMHEHUN pa3paboTaHHbIX OpraHM3aunsMm NNaHoB MEPONPUSATUN MO YIyYLLEHWIO
kayecTBa paboTbl OpraHu3aumm nNpu oueHke apeKTMBHOCTU paboTbl X pyKoBoOAUTENEN;

6) opraHm3aumm:

pa3pabaTbiBaloT Ha OCHOBE NpeasioXXeHni, yka3aHHbIX B ab3ale BTOPOM NoAnyHKTa "a" HacTosWwero nyHKTa, nnaH
06 ynyyweHun kadectBa paboTbl OpraHu3auuM W yTBepXAalT ITOT NnaH MO COrMacoBaHUKD C  OpraHamm,
OCYLLECTBAAOLWMNMU PYHKLMMN 1 NOMHOMOYNS NX YYPEeaUTens;

pasMeLlalT nnaHbl MeponpuaTUiA NO yNydlleHuo KadyecTtBa paboTbl opraHu3aumMm Ha cBoux oduumanbHbIX
canTax B MH(OpPMaUNOHHO-TENEKOMMYHMKALUMOHHON ceTn "WHTepHeT" (npv Hanmu4um camtoB) M obecneumsaloT uUX
BbINOMHEHNE.
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	Постановление
	Правила формирования независимой системы оценки качества работы организаций, оказывающих социальные услуги



